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PCMIS Integrations

Designed to work with your wider digital ecosystem
Mental health services operate across multiple digital systems.
PCMIS Integrations enable secure, governed data exchange with
trusted partner platforms — reducing duplication, improving data
quality, and strengthening continuity of care across pathways:

Built around PCMIS workflows
Secure, clinically safe data exchange
Aligned to ICS and provider priorities 

Safe, Structured Information Sharing
PCMIS uses API-based integrations to connect with partner systems, ensuring
information flows reliably and securely into the core patient record. 

Connecting Systems. Supporting Safer,
Joined-Up Care

Two Way Integrations 

PCMIS securely integrates two-way with a range of digital mental health providers,
automatically sharing patient details, assessments, and outcomes to eliminate double data
entry and keep records up to date.

These integrations help services reduce waiting times and improve access by quickly
matching patients to appropriate digital support. Patients can start care sooner, choose
flexible options, and receive support even if they are reluctant to attend face-to-face
therapy.

PCMIS integrates with SilverCloud Health, Limbic, Koa Health, Paddle, and Dr Julian,
reducing admin, improving visibility of risk and outcomes, and creating smoother care
pathways for better experiences for both patients and staff.



Designed for Integrated Care Systems

Enable System-Wide Visibility
Shared data drives better oversight of referrals,
outcomes, and service activity.

Support Performance and Reporting
Consistent data flows improve clinical assurance
and operational performance insights.

A Connected Approach to Care

PCMIS Integrations help services move beyond isolated systems — enabling
safe, efficient, and coordinated care across partners. 

To explore available integrations and how PCMIS can link with your local
digital landscape, contact your Client Engagement Manager for a
conversation or demonstration.

Business Benefits for Services
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Align with ICS Digital Strategies
Designed to support interoperability and local
digital roadmaps.

Scale Safely and Sustainably
Implementations follow clinical safety and
technical best practice. 

Supporting Joined-Up Pathways
PCMIS integrations enable smoother transitions and shared care
information across teams and services. They reduce duplication and
administrative burden, whilst automated data exchange cuts out re-
entry, reduces errors, and frees clinician and admin time. The data
quality ensures real-time system-to-system flows - delivering
consistent, current information.


