PCMIS

SMS COMMUNICATION TOOL

sil PCMIS

IMPROVING PATIENT WELLBEING

The PCMIS direct SMS communication tool allows services to update
patients securely, efficiently and conveniently, with all communications
managed through one centralised system.

Intuitive, Accessible and Efficient

Seamlessly embedded within the PCMIS system, this powerful tool enhances
client communication through an intuitive, easy-to-access interface, saving
clinicians valuable time and minimising errors.

@ Built with clinicians in mind @ Historical & Transparent

Purposefully built to mirror other functionality
within the system, ensuring processes are
streamlined and accessible.

Increased Efficiency & Productivity

Streamlined work flows and automatic data
completion with reduced reliance on external
processes.

Better Data security and compliance

Using a secure, integrated communication
platform designed for case management helps
ensure that sensitive client or case data is shared
within a controlled, compliant environment.

0000000

Complete audit trail of previous SMS
communications are available to view for
transparency and maintaining full visibility of a case.

Flexibility

Providing patients with a choice of
communication, empowers the patient and
leads to less DNA’s.

Productive

SMS allows for short URL webinar links to reaching
patients instantly, drive quick reaction and
significantly increase attendance and engagement.
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Focus on what matters -
your exceptional service

Business Benefits for Services

O Increased efficiency & productivity 0 Accuracy with data completeness
° Cost effective 0 Secure centralised system
O Unlocks capacity O Intuitive system

The PCMIS direct SMS communication tool brings security,
engagement and efficiency to services and their patients, supporting
timely, reliable communication, improved appointment management,

and enhanced patient experience while maintaining strict data protection
standards.

Ready....

Get in touch to discover more about how PCMIS can support your service
in maximising your efficiency and delivering improved patient outcomes.
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