
PCMIS
SUPERVISION HUB

Real-Time, Data-Driven Case
Management
Outcome Feedback, risk indicators, PHQ-9 & 
GAD-7 scores, Reliable Recovery and Reliable 
Improvement metrics and indicators instantly 
visible and in real time.

Automated Session Scheduling &
Calendar Management
Set up sessions in seconds with a few clicks.  
The Hub updates system calendars automatically
adding, updating, or removing session entries for all.

The PCMIS Supervision Hub streamlines case discussions, improves  
clinical oversight, and reduces administrative burden—allowing teams 
to focus on high-quality care, not paperwork.

Smarter Supervision. Stronger Services.

Designed to strengthen governance, enhance performance, and support staff, the 
Hub brings everything you need for effective supervision into one simple, powerful 
workspace.

One location for Notes & Discussion

Supervisors and workers record notes  
collaboratively in real time, with the ability to 
add the Supervisors notes to the case.

Quick Identification of Priority Cases
‘Not On Track’ alerts, severity colour coding, tags,
and sortable caseload tables make it easy to focus
on patients who need supervision most.

Clinical Support Tools
A suite of support tools for treatment stratagies 
for Not-On-Track cases are available to adapt 
and personalise care.

Zero Extra Cost — Included as
Standard
No add-ons, no upgrades. The Supervision Hub is
built into PCMIS and ready to use.
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Empower Your Team Today

Business Benefits for Services

SUPERVISION HUB CHOOSE & BOOK TASKING

Reduced admin time and preparation workload Better clinical governance & risk management

Unique tools to help guide clinical decision making

Strengthens consistency, transparency, and 
the overall quality of supervision across 
services

Improve patient recovery and outcomes

Structured clinical oversight in a centralised 
location for all relevant information

The PCMIS Supervision Hub brings clarity, structure, and efficiency
to every supervision session. Helping your service deliver safer,
smarter, and more consistent care.

OUTCOME 
FEEDBACK

73%
REDUCE RISK

EMAIL/SMS

Ready to transform your supervision process? 
 
Get in touch to discover more about how PCMIS can support your service 
in maxmising your efficiency and delivering improved patient outcomes.


